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SYNOPSIS

Connected Home Devices Deep Dive breaks down Parks Associates’ latest data
on consumer preferences for interoperability among 13 popular smart home
devices. First, the research provides a brief overview of current smart home
adoption and purchaser demographics. Next, it analyzes new data on exterior-
monitoring cameras and consumer preferences for different combinations of self-
and professional monitoring. Finally, it analyzes interoperability preferences along
with a matrix of representative use cases and implications of key findings for smart
home OEMs and services.

ANALYST INSIGHT

“Both standalone devices and smart home systems provide entry points to the
connected home, but consumers increasingly perceive benefits from devices
working together. This research seeks to help smart home device manufacturers
and service providers identify interoperability priorities for today and where
consumer education can help capitalize on use cases not yet perceived by
consumers.” — Brad Russell, Research Analyst, Parks Associates
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